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1. Introduction

The purpose of this guide is to assist new and existing AMPLIFY Marketplace sellers on the steps required
to publish products and services.

The Axway AMPLIFY Marketplace is a curated shopping experience that brings together Axway
customers and partners, enabling them to co-create and exchange value. The Axway AMPLIFY
Marketplace includes products provided by Axway, Axway customers, and Axway partners, that enhance
and augment Axway solutions and accelerates speed to market.

Examples of assets include: connectors, APIs and API definitions, scripts and tools, templates, modules,
policies and services.

1.1. Benefits

Present your products to developers and Axway customers

Increase sales and lead generation with another channel to sell and promote products
Promote integration to Axway products and complementary services

Broaden you brand reach and monetize products

Low risk with zero money down, low effort

90-10% revenue share for downloadable products, ad hoc revenue sharing for SaaS offerings
Quickly on-board assets, self-publish and self-manage your product

Get visibility of the assets performance

2. Seller Requirements

2.1. General AMPLIFY Marketplace Policy

e All products and services must meet business and technical requirements and provide the
minimum marketplace tile fields to be approved to appear in the AMPLIFY Marketplace

e All products and services must remain in compliant with all requirements or they can be removed
from the AMPLIFY Marketplace at marketplace administrator discretion.

2.2. Reguirements to publish assets

e Your product or service must meet mutual synergy goals and must be complementary to an Axway
product or service.

e You must be able to clearly describe the scenarios for how your asset/service will be useful to
existing and new Axway’s customers.

© Axway, 2018
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3.

You must provide a website for where users can obtain product documentation and support.

You must clearly define which regions of the world the asset/service is available.

You must keep the asset/service Marketplace tile up to date with the latest release information,
including version number and what’ new in the latest version.

You must ensure proper monitoring of your Marketplace tile's forum questions. If there are
repeated questions unanswered along with poor ratings your product will be removed.

You must handle and acknowledge reviews. Consistent bad reviews with no interaction will result
in the product being removed.

All products/services must be made available to AMPLIFY Marketplace testers for evaluation and
approval.

For non-open source products, Seller must be able to provide technical support to users. Support
email address required.

Product Types

The AMPLIFY Marketplace classifies 3 types of assets or products:

3.1.

Download — Most common type of product in the marketplace. Sellers upload the product to the
AMPLIFY Marketplace and buyers are able to download the product.

Open Source — Second most common product in the marketplace, used for open source projects
with link to public repository like GitHub.

Web App - SaaS offerings that require full integration with the AMPLIFY Marketplace including

the ability to call web hooks that provision the service. Integration between Seller service and
AMPLIFY Marketplace is required.

Integration type

Within the 3 different asset types we have two types of integration:

Full Integrated - Which allows your products/services to have all the marketplace features
including billing and processing.

Referral Only - Refers to SaaS services or websites. There are no integrations with the
marketplace. No commercial transactions flow through the marketplace. Sellers looking to sell
their products or SaaS services have to sign a Marketplace Referral Agreement with Axway.

© Axway, 2018
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4. Pricing Types

There are different types of payment options for your assets in the AMPLIFY Marketplace, each with its
own benefits.

For fully integrated assets (see section 3.1 Integration type) all the revenue transactions take place in
the marketplace.

e Free - Free asset means that buyers do not pay for the products or services offered in the
marketplace. Free assets can be of product type Download, Open Source or Web app. This is
the only revenue model that can be configured to have an expiration date, at which point the user
will lose access.

e One-time payment — One-time charge with no duration or billing cycle. After customers purchase
the asset, they own it permanently. Most used and recommended for downloadable products.

e Recurring payment — Recommended for web apps subscriptions. You set all prices for one
billing frequency, for example, monthly, and customers receive invoices at that interval. You can
offer customers multiple price options. For example, prices that differ based on the quantity that
customers purchase. You can charge for metered usage and configure each price option with
unique contract terms.

o Tiered payment — Similar to recurring model, additionally multiple price options can be offered
with different billing frequencies. For example, a monthly subscription price and an annual
subscription price.

© Axway, 2018
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4.1. Summary for Product type and Pricing type selection

Step 1:

What type of product are you offering?

Downloadable product Open source Web app

w
-
[1']
©
g

What integration type do you need?

Fully Integrated Marketplace features Referral only, no Marketplace download or billing

Select your payment type?

[72)
=
(11}
©
@

Free On-time payment Recurring payment Tiered payment

4.2. Taxes

Prices stated in the marketplace exclude all taxes and charges, unless stated otherwise. The seller is
responsible for any taxes and for all other charges incidental to using the marketplace, for example, data
charges and currency exchange settlements.

4.3. Refunds

By general policy there are not refunds for products purchased via one-time payment, recurring payment
or tiered payment. Only in cases where the purchase in the marketplace does not work at all and it is
demonstrated, a refund will be issued. Refunds will be issued if the purchase was made only within 30
days of reporting that the product does not work. Partial functionality should be discussed with the owner
of the product (the seller) as part of the available support.

There will be no refunds for Annual Subscription Plan payments. Please be certain you are committing to
a one (1) year period if you select the Annual Subscription Plan. If you are not certain, we recommend
choosing the Monthly Subscription Plan.

© Axway, 2018
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5. Product submission and approval process

5.1. How to register to the Marketplace?

Step 1: Set up account with Axway
Go to "marketplace.axway.com" and click on "Get started for free" link on the top right to get a

free account
Then go to http://marketplace.axway.com and login with the new platform ID

Q

< C (0 @ Secure https://marketplace.axway.com/home :
Get started for FREE! Sign In

> MARKETPLACE
R

A ‘
Analytics API| Management Content Collaboration

- -

Featured All ‘

5.2. How to add products to the marketplace?

Step 2: Add Products to Marketplace
Go to Manage-->"Developer" dropdown from the main navigation bar, then choose "Products

from the sub-menu
e Click on “Add Product”

}\' MARKETPLACE Purchased Products

Dashboard Products Customers Payout Details

© Add Products

Manage Your Products

Show Filters
Status

Q
Product
(— 53 Proview i

obDownloadTieredSample Not Published

e |ttakes to the “Create New Product” screen as shown below

© Axway, 2018
7/23


http://marketplace.axway.com/

axway>\"

imagination takes shape

Create New Product

Thank you for registering as a Publisher! To get started, we'll need
some basic information about your product so we can customize your
marketing profile. Note that you cannot change your Product Type
once you have created your product.

Product Name *

Service Type *

A ® Standalone Product . © Add-on for Product

Product Type *

© Web App Download

Open Source

Integration Type *

e Referral Only £ ® Full Integration

Revenue Model *

Free One time

= Recurring or Tiered

| agree to the distribution terms and conditions. *

¢ Based on the requirements select the appropriate Service Type, Product Type, Integration
Type and Revenue model. See section 4.1 for more details.
¢ Read the distribution terms and conditions and click on “Create Product” to proceed.

Step 3: Product configuration

e As shown below, only when the “Marketing profile”, “Editions and Pricing”, “Download link” are
shown as complete, the asset can be published.

e By filling in appropriate details in “Profile & Branding”, “Editions and Pricing”, “Integration” and
“Product settings” sections, the product can be configured and be published. The following
steps would look into each of these sections in more details.

© Axway, 2018
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SMB CONNECTOR FOR AXWAY
SECURETRANSPORT

Product Dashboard

PROFILE & BRANDING
Listing Info

Profile

» Features
Customers & Media
Support

Resources

EDITIONS AND PRICING
Pricing

INTEGRATION

SMB Connector for Axway
7 SecureTransport
@ Published

Product ID

Profile Progress

Create Marketing Profile

1
O Coplete
Create Editions and Pricing

2 You nead at laast one edition to create a payrr ent pi
N Cormplete
Create Download Link

3

O Colcte

B3 Preview Profile Publish

182140

. 1 (0%

Go to Profile

sells. Learn More

Create Edition

an Learn More

Go to Profile

from. Learn More

Upload Product File

SETTINGS

Product Settings

Step 3.1: Listing info
¢ Inthe listing info section enter the following information:

Company Name-> Name of the company

Product Name-> Name of the product/asset being published in Axway marketplace
5-word description-> Short description of the asset/product

Brief Overview and SEO Description->Overview of the product/asset

Link to Product’s website->This is the link where the customers will be taken from
Axway Marketplace. This is mandatory for referral type of integrations

Link to Privacy Policy -> Either seller’s own policy or Axway’s policy

Link to Terms and Conditions->Either seller's own or Axway’s T&C

Product Logos-> both minimum 64x64 and 115x115 (high quality recommended)
Select appropriate category (mandatory)-> select the industry, attributes

ASANENENEN

ANENENEN

© Axway, 2018
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DOWNLOAD_REFERAL_TEST
Product Dashboard

Publish [l EZERETY

PROFILE & BRANDING
Profile
» Features
Customers & Media
Support
Resources
EDITIONS AND PRICING
Pricing
SETTINGS

Product Settings

Manage Listing Info
BASIC INFORMATION
« Company name
TestAxway's Company
« Product name
Download_Referal_Test
Command Line Name
« 5 word description

Test Download

« Brief Overview and SEO Description

Test Download Type assels

«» Link to your product's website
hitps:/iwww.axway.com
Starting Price

® Automatic

Manual

Step 3.2: Profile

e This is the asset’s overview screen displayed to the buyer/customer, all mandatory fields for

your product.

© Axway, 2018
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new features

Splash title-> Define the value proposition/ attractive messaging

Splash description-> Description that gives details about the asset

Overview image

Documentation Link-> This is to direct the customers to product’'s documentation
Feature/Benefit-> Highlight at least one attractive feature about the product/asset
Version Number and What's new-> Specify the current version of the asset and its
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BUYMYASSEST
Product Dashboard

Profile Progress 100%

 puoian LTIV

PROFILE & BRANDING
Listing Info

* Features

Customers & Media
Support

Resources

EDITIONS AND PRICING
Pricing

INTEGRATION

Upload Product File
SETTINGS

Product Sattings

Manage Profile

OVERVIEW INFORMATION

« Splash title ©
Bllling Made Easy
« Splash description ©

Blllsy is an accounting software tool that allows small businesses 10 manage their
involces, purchases, payments and expenses.

N

+ Overview image ©
For the highest quality image, we recommend uploading a high-resolution image (at least 236x236)

Remove
or Choose File No file chosen
Embedded Video URL ©

Documentation Link ©

SCREENSHOTS

For the highest quadity image, we recommend uploading a high-resolution image (at least 236x236)
Saronshr g

Image ©
_Choose File | No file chosen

Caption ©

BENEFITS

© Add another banafit

Save Save and Preview | = Cancel

© Axway, 2018
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BLAYMYASSEST

Petduet Dashibasnd

Profia Progress 1041

Er™ = rovow

PRAOFILE A BARANDING
Listing Infa
Penfily

® Feaburas

Esary irvsging

Frmail Manager

D Add Mew Faatune
Cusmiomars 4 Mada

Bupport
Titn rioin

EDITIOME AMD PRICING

Pricing
INTEGRATION
Upioad Product File
BETTINGS

Proact Sanrge

Manage Featura

(Disiribed i Aisibrm i your prastuc]. Cusiléenies mos] oM Sompin hluris b dalarins il @ product is
right fos thair Eusiness.

FEATURE INFOMNMATICN

*Tide @
Shamd Marageme ol
Baogan

+ Daacription O

Mulipla ussis fan manage & proflls snd share aocounts. Liser roles. oan ba chasnged al
iy b

Pasition

1

Hidda on Ovarview b D

FEATURE CHARACTERISTICS

Image or acresmbhol

or | Chooas File | No s chosns

Step 3.3: Customer and Media

e Use this section to display any of the product’s existing customer as featured customers in
the overview page of the assets/product. This is not a mandatory step.

© Axway, 2018
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Step 3.4: Support

Dashboard Products Bills Customers Webhooks Payout Details

BUYMYASSEST Customers & Media
[Product Dashbeard COMPANIES USING YOUR PRODUGCT
Profile Progress 100% Select which companies are using your Product and we'll display their logos in the marketplace.

Select up to ten top customers from the list below.
Publish WSEEENEN
% PayPal

= Amazon web services
Google
Listing Info Alistate
Profile A
* Featunes BASF
Pepsi
Customers & Media
Comcast

Support

PROFILE & BRANDING

Microsaft
Resourcas Sensation
EDITIONS AND PRICING Edelman
Thomas Cook
E.ON
WPP
Upload Product Flle T-Systems

[Pricing
INTEGRATION

SETTINGS Coca-Cola

Product Settings Holiday Inn
REMAX
McDonald
Panera Bread
MLB Productions
H&R Block
LaQuinta
Starbucks Coffes
Gold's Gym
Rutgers Newark
Get Satisfaction
Zherral
StickerGiant.com
SendGrid
Togetherville
markating clique
TaskRabbit, Inc
StarSireet
Mavenlink, Inc
cloudControl
STPL IT Solutions
HyTech Professionals
MyBlzHomepage

s-and-media

Fazis

¢ Enter the following information

© Axway, 2018
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Support phone number

Support email address (mandatory)
Knowledge base/help center
Support details
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SYNGPLICITY DLP CONNEGTOR Manage Support Information

Product board CONTACT INFORMATION

Frotin Progress 0

-

Support phone number £

» Support email address )

PROFILE & BRANDING

markelplace@away.com
Listing Info
Profile
RESOURCES
v Foatures
Knowledge base/Help center URL )
Gustomers & Media
hitps:Hsyncplicity. zendesk.comhcien-us!
CE
Support details
Resources 0
EDITIONS AND PRICING
Pricing
INTEGRATION
Upioad Product Fie E e wri Pk ]
SETTINGS
Product Settings

Step 3.5: Resource
e Add additional information about the product in the form of PDF document or video links.

Dashboard Products Biis Customens Webhooks Payout Detalls
BUYMYASSEST Manage Resources
Proguct Dashboard DOCUMENTS
Prefilo Progross 100" Upload PDF Documents

Upload up to 6 files with a maximum size of 25MB per file of reference up to 6 files. If both are
‘specified, the fiie upioad takes precedence.

L0 O Prevew

PROFILE & BRANDING POF D " E
Usting info
- Name

Profile

» Feanves

Customers & Media o

Support
= ot s
EDITIONS AND PRICING Visibllity

Pricing @D Oy viste to Peseers
INTEGRATION

Upload Product File

Seribd Documents
SETTINGS

Uink documents from your Scribd account. Documents from Scriod will be embedded drectly Into
your produuct profile. You can find the Scribd Dooumant 1D and Key in your Scribd embed code of In
the *WordPress* embed option In the Scribd embed dialog. Al threa fieds below % required for
embedding a Scribd document

Procuct Settings

a

VIDEOS

Include YouTube or Vimeo videos of your product,

oo a

« Name

* YouTube or Vimeo link

ase Use the embed link containing the

585464

© Axway, 2018
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Step 3.6: Pricing and Edition

e Select required Revenue Model (free, on-time, recurring or tiered)

¢ Depending on the requirement, it can have a flat rate or price per unit (e.g. price per user or
price per storage). Flat rate is the most common for Downloadable products.

e Selecting seats (in “included items section”) or price per /seats (in “one-time price section”) is
mandatory.

¢ Adding features about the edition is optional

BUYMYASSEST Manage Pricing Edition

Product Dashboard EDITION INFORMATION

Edition ID: Not published

m 0 Preview +Name

One Time Edition

PROFILE & BRANDING

« Edition Gode

Listing Info
" ONE_TIME

Profile

Target Audience
* Features
Customers & Media
Support Position
Resources v

EDITIONS AND PRICING

¥ Show as primary pricing plan.
b ]
Purchase Options
INTEGRATION
This edition will be selected when a customer chooses a one-click free trial.
Upload Product File
SETTINGS 3 s hidden from marketplace customers

Product Settings able Lead Gene

© Axway, 2018

15/23



axway>\"

imagination takes shape

PAYMENT PLANS

Set pricing and payment options for this plan.
Free Trial Period
30 Day
Expired Free Trial Grace Period:
10 Day(s)
+ Revenue Model

Recurring

You must define either a flat o a per unit rate for this revenue madel.

Billing Frequency
Charge Per:  Month

Flat Rate Price @ ﬂ
Price per Month
usp
100
Per Unit 1 Add Price Per Unit
Setup Fee @ © Asd a Selup Fee

Contract Terms © Add Contract Terms

Usage Options

Allow custom metered usage

INCLUDED ITEMS

Add the services you would like to include with this edition. The fields below allow you to determine the type and quantity of
items you want to offer in this edition. For example, you can include 5 users and 10 megabytes of storage. When you select
“unlimited” quantity of items, you cannot define a price per item.

Included ltems

Unit type Quantity
Contacts 100 Unlimited o
Seats » Unlimited [

© Inciude ancther item
EDITION FEATURES AND BENEFITS

Describe the defining features and benefits of this plan.

Feature ﬂ

Text ©

1 User, 100 Companies Imports Contacts

Tooltip Information £

Additional info from mouse hover

Save and Preview || Cancel

Step 3.7: Integration
e This step is required only if the integration type is “Full Integration” (recommended) and it is
not mandatory for referral type. Full integration allows Axway to handle the purchase
transactions for you.
e Upload the zip file of the product/asset that is to be published in the AMPLIFY Marketplace.
¢ Include the product version.

© Axway, 2018
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¢ Add the marketplace API endpoint:
(https://marketplace.axway.com/api/integration/vl/dummy/success?token=success)

ZENDESK CONNECTOR Upload Product File
Product Deshbcard
downloads/ 162380/ Zandesk_Conneciorzip
Profile Progress a3
Upload your product:*
B Preview Cheoose File | Mo fila chosen
&.Er' fi E:jrerigasba azip and contain at least one manifas: fila. Large files over 150 mb may axpariance

PROFILE & BRANDING

Your Product Version:*
Listing Info

Profile
! Detected from your modula's manifest files after upload
* Features
Download Motification URL:™
Customers & Media
' htips:api.appcelarator.netipiv 1 /appdirect'success Ptoken={ioken
Suppaort
Change Notification URL:"
Resources
https:ifapl.appcalarator netipiv 1 /appdirect'success Ptoken={loken
EDITIONS AND PRICING
Cancellation Notification URL:*

Pricing
httpe:fapi.appealarator.netipdv 1 /appdirect’success Proken={ioken
INTEGRATION
Upload Product File Upload documentation:
SETTINGS Choose File | Mo fila chosen
“Your fi E:jrnus‘. ba a zip and contain at least cne manifest file. Lame files over 150 mb may exparience
Product Sattings upload delays.

DAUTH CONFIGURATION

OAwth Consumer Kay

OAuth Consumer Secrat

Ganarate Mew Secrat

Gio To Technical Dog: =+

Step 3.8: Product settings
e Product/asset configuration data can be imported (upload) and exported (download) in this
section.
e To import product content information, you can zip an .xml file to include the product settings, all
product data including descriptions, pricing, configurations, and images.
e The only exceptions are consumer keys and secrets are not part of it.

© Axway, 2018

17/23


http://success/?token=success
http://success/?token=success

axway>\'

imagination takes shape

Product Settings
Product Dashboard

Uploaded content will replace &l of your current development product content. The file you uploed
must be a zip which includes an sl file of your preduct content and any images you would like

m H Preview mparted.
Listing Infa

Profiie Import .zip
* Features

Customers & Media

Support
Export all of your product's current contert in & .zip fila, including &n xmi file and &/ imeges.
Resourcas
Export zip
Pricing

Upload Preduct Fila

Step 4: Preview and Publish
Once all the above steps are completed, the asset can be previewed or published. Once it is
published, it will internally be routed to the AMPLIFY Marketplace Managers for review and
approval. The asset will go through a vetting process that could take up to 3 business days for the
decision. If the asset is approved, then it will be published and made publicly available in the
marketplace.

5.3. Items reviewed during vetting process

The AMPLIFY Marketplace Managers will review several items before approving a new product or
service in the marketplace including the requirements defined on section 2.2 Requirements to publish
assets, and best practices including:

¢ Clear name and description including requirements such as Axway product versions or other
software dependencies
Version number and content (What's new)
Quality of images
Valid documentation
Customer support information

© Axway, 2018
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5.4. Billing

All sellers need a Paypal account as a requirement to receive payment from the sales of the product(s).
The AMPLIFY Marketplace takes care of all the transactions and sends payment to the seller’s Paypal
account quarterly when the balance reaches the minimum of $50.00.

5.5. Changes and updates to the products

Every time any information of the product or service is updated by the owner/seller in the marketplace, the
changes are sent to the AMPLIFY Marketplace Managers for review and approval. It is encouraged to all
owners to keep the profile and software up to date making sure is clearly specify in the version number
and what is new for that release. @~ AMPLIFY Marketplace Managers could get in touch with the
owners/sellers via email if there is information missing, a correction is required or if there are any
questions.

6. Security

Seller must comply with the following guidelines for the products added to the marketplaces:

e The product must not contain any known vulnerabilities, malware or viruses.

e The product must not contain default passwords, authentication keys, key pairs, security keys or
other credentials for any reason.

e The product must not require customer information to use the product

e The product must not require, collect or export customer data without the customer’s knowledge
and express consent.

Products in the Marketplace that failed to comply with these guidelines will be removed from the AMPLIFY
Marketplace.

Axway will not share private or personally identifying customer information (name, email, contact info, etc.)
with any seller or outside party without the written consent of the customer.

© Axway, 2018
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7. Product administration in the marketplace

AMPLIFY Marketplace offers dashboards to view sales metrics, manage bills and customers.

7.1. Sales Dashboard
In order to view the sales metrics: Go to manage->developer-> Sales Dashboard

a

Dashboard Products

CREATE YOUR FIRST
PRODUCT

© Add a product

RIGHT NOW

Let us know how we're
doing. Give us feedback.

Bills Customers Webhooks Payout Details

My Sales Dashboard

$0.00 $0.00 0

REVENUE

= =
This will be example data until you have I~\|I|||‘|

14 Download CSV

ORDERS

This wi

Ll L]
be example data untjillou have a customer, ||

141 Download CSV

In the “My Sales Dashboard” there are three main panels that can be seen:

e Recent Products pane -> It displays the three products that was most recently accessed
e Right Now pane -> It displays most recent cumulative data from the date your account

© Axway, 2018

Free trials—Total number of free trials place by customers
Free orders—Total number of free orders placed by customers
Paid orders—Total number of paid orders placed by customers

Total revenue—Total revenue generated from sales of products in marketplace

which is shown as gross revenue in the graphs on this page

Developer revenue share—Total revenue earned by the developer/seller from

product sales on marketplaces
e The pane above the Revenue graph displays a summary of the three metrics:

Gross Revenue—Total revenue that marketplaces generated from sales of your

products

20/23
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e Net Revenue—Total revenue from sales of products on marketplace
e Total Orders—Total number of free and paid orders.

e The page contains two graphs:

e Revenue— Shows net and gross revenue monthly be default

e Orders—Shows paid or free orders monthly be default

7.2. Bill Management

In this section provides details about subscription and billing.
Go to Manage->developer->Bills

(@)
Dashboard ‘ Products Bills Customers Webhooks Payout Details
BILLING MANAGEMENT Customer Subscriptions
Show Filters & Download CSV Q

Customer Invoices

] Created Status Company Application Edition Company Frequency Total Fee
Customer Payments

Free trial AMP's One Time Axway AMPLIFY
7979083 0312118 Buymyassest Monthly $0.00
Payouts canceled Company Edtion Marketpiace

z Free trial Pooja's One Time Axway AMPUFY
7979067  03/12/18 Buymyassest Monthly $0.00
canceled Company Edition Marketplace

In the left pane there are sub sections:
e Customer Subscriptions—View subscriptions, their status, frequency and fees.
e Customer invoices—View invoices, customers, company, fees and status of the invoices.
¢ Customer payments—Payment details such as payment ID, date, customer, payment method,
amount can be viewed.

7.3. Customer Management

In this section we can see details about seats (users) and companies using the product.
Go to Manage->Developer->Customers

@
Dashboard | Products Bills Customers Webhooks Payout Details
CUSTOMER MANAGEMENT Seats
Show Filters s Download CSV Q
Companies

© Axway, 2018
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8. Marketing

One of the benefits of offering products and services in the AMPLIFY Marketplace is that users from
different organizations and with different roles can find offerings in a centralized place.

Sellers are encouraged to drive awareness to the marketplace using links to the different offered products
and to marketplace.axway.com. Announcing product availability, new versions and new products can be
announced via the seller’s website, social media, email campaigns, blog posts and other channels.

For customers’ use cases where the Sellers’ products and Axway products co-create solutions, Axway
can assist the Seller and collaborate in the creation of blog posts or even webinars if both parties agreed
to have that level of collaboration.

The AMPLIFY Marketplace showcase the value of the Sellers’ product to Axway users around the world
and also make available the possibility to create product discounts and promotional coupons.

9. Support

Customer support and documentation for the products acquired through the marketplace are supplied by
the Seller (owner/developer) of the asset. Sellers can include customer support information when their
product is submitted to the marketplace.

The Policies & Support link on every marketplace asset should include AMPLIFY Marketplace Terms &
Conditions link and support information.

Customers are advised to contact the seller directly for support using the information submitted by the
seller.

9.1. Axway Assets Support

For assets built and owned by Axway, the support contact is marketplace@axway.com where the Axway
Support team will get in touch with the customer to address the inquiry.

Email to marketplace@axway.com goes to Axway's On-Demand Support team who will get in touch back
to the customer via email. Depending on the inquiry our Support team will get in touch with the
corresponding product experts to assist the customer. This customer support to Axway owned assets in
the marketplace is considered On-demand support via email and there is not a case number assigned.
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9.2. Axway Enterprise Support

Many of the assets in the Marketplace only work with purchased Axway products, therefore under valid
product license or subscription, customers are entitled to full Axway Enterprise support at
support.axway.com or via email to support@axway.com with applicable SLAs. This is another channel to
request support for marketplace assets owned by Axway only when there is an active Axway product
license or subscription.

Buyers of Axway assets in the Marketplace that do not have an active product license or subscription
should follow the process described in the previous section requesting support to email
marketplace@axway.com.

9.3. Marketplace Functionality Support

For cases where there are questions, inquiries or problems related to the AMPLIFY Marketplace
functionality, the same process is followed as the Axway Asset Support, the support is via email to
marketplace@axway.com where the Axway's On-Demand Support team will get back in touch.
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